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Provide Verifiers Secure Access to Your 
I'm a Verifier Employment and Income Information. 

Are you an employee whose employer has their records 
on The Work Number? Are you needing to provide a 
salary Key to a verifier? Need to access webManager? 

I'm an Employee ~ I 
I'm an Employer 

I'm not sure 

Looking for your 
W-2? --,~·:; 
Need to access your 
Employment Data 
Report? 

Enter your Employer below. 

EmR!Qyer Name or Code: 
[14775 .... ..__.;....------:. 
Find employer name 
., Remember my 10 on this 

Computer 

Log In 

TALX – The Work Number 
How to create a salary key 

SALARY KEY: 
Some verifiers will request that you create a salary key in order to obtain your income information. Once you 
have created your one-time use salary key, you will need to provide it to the verifier. If you have any questions 
or need assistance, visit www.theworknumber.com or call The Work Number Client Service Center at 1-800-
996-7566 or 1-800-424-0253 (TTY – Deaf). Agents are available Monday through Friday 7am to 8pm CT. 

LOGIN TO TALX (THE WORK NUMBER) AS AN EMPLOYEE 
1. Select “ I’m an employee from the left menu” 
2. Then click on “Enter Site” in the middle of the page as shown below 

3. Enter the HHS Employer Name or Code 14775 

4. Click on “log in” 
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Employee Login 

US Department of Health & Human Services 

I f you only need to provide proof of employment to someone (no proof of 
Income), you may not need to login. Select an option below so we can serve 
you best. 

• I want to provide someone proof of my employment only. 

• I want to provide proof of employment AND income. 

• I want to get my Employment Data R~ ~ 

• I want to use otner account features . .----· 

Log in 

US Department of Health & Human Services 

Enter your SSN to log in. Information is protected by industry 
standard SSL encryption. 

SSN: 

Continue> 

US Department of Health & Human Services 

Enter your PIN 

PIN 

[········ _____ ___, 

F orgol your PIN? 

< Back l og in 

TALX – The Work Number 
How to create a salary key 

5. Select I want to use other accounts features as shown below 

6. Enter your SSN (without dashes). Click “Continue”. Enter your PIN (If you are login in for the first time 
your initial pin is: last four digits of SSN plus the full birth year (example 12341959) 

ENROLL IN ENHANCED SECURITY FOR TALX 
This step is required to access the system. You will be prompted when you are trying to login in for the first 
time. 

1. Follow the step by steps guide “How to Complete the Risk-Based  Authentication –Enhanced Security 
Enrollment” (located here: 
http://www.theworknumber.com/Authentication/HelpTWNEEER/docs/RSA_enroll_employee.pdf) 

2. You will be asked to change your original pin once you complete the Risk-Based Authentication 
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0 As ., secumy measure ptea~e reset y">ur current " IN 
Please choose a new PIN below ldake ~ureyour PIN Is easyfo,rou lo 
remember bul e11mcu11 ror oiners 10 guess When you are nr.1snee1. dlek 
'Save· 

Your P1N must bO 4 to 16 ci'\Orecto'* in letlCJlh- Ir ml,lfJt onty co,uo,n 
numt>ers without any &Pi>Ce&. 

t~9t. tt )'OU pltn to t..1•0 tho au1omotd pl'\~ •yW:.~m yovr n-cw • to 11 Qhentdor PH 
ahould be nurmera on"1 

Current PIN ( ] 

New PIN· ,__ _______ J 0 

R-nter New PIN 0 --------~ 

Mam Menu 

Verifications 

Customer ~rvice 

Resource Center 

Your Employment 
Data Report 

"-- -----..-

View and update yw; personal riformation, 
seaJrity and notification settings. Review 
a«Ol.llt informatiOn. more 

Tools, advict, and TalC Manager by Turbo 
Tc))(@, l!lt ;ist a ode away. !!J!G 

TALX – The Work Number 
How to create a salary key 

CREATE A SALARY KEY 
1. From the main Menu under Verification select “Create a Salary Key” 
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~<inttff 
- - - - - - --

: • Cr•~t• I "S*y KC','". JvR ck • !>;..ttCWI below. C.,Nl'Q I ~:a,y 
K~t co someone O-ltS m, 1>«11.-.on c:o Ott rKoof o' VOi.if 
~ic,,.,.,....,• l"CS ncome one~-

2. c;..,. Ul• 1>9f10n l'I~ l)(oot of vc,ur «l"Ob,!'Nf\t w ri<Ot"M 
YOUlf SOCQI S.Cu<rCV l,Uf.Tt»<tt, )'OUr ~lo-~S n~. ~ I~ 
I(~. 

J . T91 ttin p,erson ;o oo to ~• ve,I H«on ot 
VII ;,ww.U'le~ YITC>et.com 

Cane .. 

f r«s~rtnons :,«imuflat • astpar $.alNfK-,totuch 
~on 'A1'0 nHOS PfOOC ol ,o,1 ~ ano lnCOtne 

T0ptO.« ~ ptoo!01Yo,1 ~,:wit M"ldftCCll!IC VO., .. ~ (l.) A 
SN,r-;~~ .. ~ • (?)Yo.,~er·s ~ . ())Tel :ocno,\to9)b 

~ s«CIOf' of ~ -CD'I 

0 201oa ,. 

Recum10 ,, l.tnu 

TALX – The Work Number 
How to create a salary key 

2. This will take you to the screen below and click on Create a Salary Key button 

3. The next screen will display the Salary Key. From here you can email, print, or delete it. This is the 
number you can provide to verifiers in order to obtain your income information. 
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